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Citibank offers loans at 9.25%3/2 to staff in
flood-hit Chennai

By Anumeha Chaturvedi, ET Bureau | Updated: Dec 14, 2015, 10.27 AM IST Post a Comment

283, (0RADT?) (R/MO... AT B/20.... CREATE

READ MORE ON » Loan | interest rate | Income Tax | floods | Employees | CitiBank | Chennai

NEW DELHI: Citibank has reached out to
its 2,700 employees in Chennai, offering
those who were affected by the recent
floods special personal and emergency
loans at 9.25% per annum to help rebuild
houses, besides giving them up to three
months of salary in advance.

Any income tax implications arising out of
the advance will be deducted in the current

financial year. The advance will be adjusted
against their salary over 12 equal monthly
instalments, starting January 2016. While the amounts and tenures of personal loans will
be subject to eligibility, the processing fee and pre-closure charges will be waived. The
personal loan interest rate for Citibank is between 13% and 14%. The income tax liability
arising out of the special interest rate given to employees will be borne by the bank.

"As Chennai went through difficult and challenging circumstances, we got several
requests for assistance," said Mukesh Malik, head of the Citi Service Centre in Chennai,
which manages technology and operations for the bank's locations globally, besides
serving domestic clients. Malik said the special personal loan scheme is directed at
helping people rebuild their houses. "There are a number of employees whose houses
were flooded and they had to be evacuated. We are getting a lot of requests for loans,"
said Malik.

The bank has activated a 24/7 medical helpline for all Chennai employees and their
families and provides on-site support for counselling and stress management,
professional home cleaning, sanitisation, car repair services and alternate emergency
accommodation for employees and their dependents for up to five days.

"Our employees ensured business continuity from the site mostly, though our centres in
Pune, Bengaluru and other global sites were on standby to support us," said Malik.

U

Give away your fancy
watches now!

Play any time, anywhere
poker with Adda52.com

Elite Connect Adda52.com

Recommended By Colombia



o

Home Vv

nking Finance

10 MINUTES is all it takes

to protect your baby for a lifetime

Enrol For Umbilical Cord
Stem Cell Banking

STARTING AT
39,990

Know More »

Most
Read

Most
Shared

Most
Commented

Demonetisation: Regulations changing faster than
notes; banks stumped

Demonetising: Parts from China on the way to help
banks get ATMs running

Demonetisation: Massive deposit bonanza for
banks pulls down interest rates

Rajdhani, Shatabdi fares may fall in lean seasons

Demonetisation: As currency dries up, business
withers at kirana stores

More »

employees in Chennai in the form of salary advances.
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