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Citibank India CEO Pramit Jhaveri said in

SPOTLIGHT an interview.

Defence Deal
This essentially means, going forward, the US lender may not need more branches in the

world's fastest-growing emerging market. "When we look at our vision, we genuinely don't
believe we need hundreds of branches. The way our current footprint is configured is
adequate for our chosen client segments and will afford us enough opportunities to grow,"
Jhaveri said, adding the lack of new branch licence is much less of a competitive
handicap now than before.

Over 30% of Citibank's new accounts, including loans are sourced through digital
channels, against 11% in 2012. More than 50% of the bank's credit cards are currently
Modi govt to acquire 145 M-777 sourced online, the bank said.
howitzers from US
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submarine hunter Jhaveri's comments are important in light of the Reserve Bank of India's (RBI) push to

iiaglst%’:bat drone Rustom-2 flies for foreign banks to open local subsidiaries in India, promising more branches in the country.

"Our clients have such a high degree of engagement with us in a digital format already
and those rates are only going to go up, so we don't see the need (to open many
branches)," Jhaveri explained.

Close to 100 foreign lenders in India, including Citibank, operate as branches of their
headquarters.
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Citibank has been in India since 1902, but has only 45 branches to show for it, mainly
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each year. It is the most profitable foreign bank in India, reporting a net profit of Rs 3,423
crore in the year ended March 2015.

Jhaveri expects the banking model to be less tilted towards the brick-and-motor branches
and more towards a digital virtual model in the near future. "That's what we can play as an
advantage. Our strategy in India is going to be a consequence of our global strategy," he
said, adding that Citibank is already present in the 14 top cities in India as envisaged in
the bank's global strategy.

S Ranganathan, head of research at LKP Securities, said the focus of the government's
financial inclusion plan has also given a push to digital banking. "But it is not as if
branches are totally irrelevant. There are still other foreign banks like DBS which find
merit in more branches," he said.

Citibank's business in India is almost equally distributed between corporate and retail:
corporate is about 60% while retail is 40%. Jhaveri said India's economic growth, rapid
urbanisation, digitisation and potential for credit penetration make it one of the most
attractive markets in the world.

"The industry has changed since the new licences were given in 1993 and my sense is
that the same amount of change will take place but in a much shorter period of time in the
next five or six years," he said, adding the new banking entrants, payment technology and
regulations will force change at a faster pace.

Stay on top of business news with The Economic Times App. Download it Now!

Sign Up to see what your friends recommend.

DON'T MISS any stories, follow us on Twitter

Follow @ETIndustryNews < 25K followers

FROM AROUND THE WEB

A

1/2/3 BHK homes cradled by

Premium 2, 3 BHK apartments in See how your little money can

Singanallur trees,in Bangalore bring big smile
Puravankara Provident Housing World Vision

MORE FROM ECONOMIC TIMES

Porsche launches the new SUV
Macan at Rs 76.84 lakh

4 factors that will decide where
the stock market is headed

Corporate & Industry

Recommended by

From Around the Web More from The Economic Times

Perfect gift for 2-12 year-olds
Magic Crate

Sushma Swaraj undergoes dialysis for kidney
failure in AIIMS

Give away your fancy watches now!
Elite Connect

Army Chief takes stock of border situation



Home v Industry  Auto'v  Banking/Finance Gy Sxgciis, BnyWHSRY fokdPhiioodsiSvs v Healispeelfipdrel Jyaifietdpiitt Bf 181445 W1 J Akbar
Adda52.com

Addas2:corm

Banking Finance

Get a Quote

Type Company Name

Cashless? Pre pay for the Yu Yureka Science & Technology
Plus@5899

Gadgets Now

Recommended by

READ MORE ON » Pramit Jhaveri | loans | Digitisation | CitiBank | Banking

Follow this section for latest news on Banking

Like 172

Add your comment here

Browse Companies
Get Quote ABCDEFGHIJKLMNOPQRSTUVWXYZ|[123456789

Browse Mutual Funds
ABCDEFGHIJKLMNOPQRSTUVWXYZ

10,000+ respondents share their
: . : Book Your Copy Now !
investment and spending habits.

Live Market News

Other Times Group news sites

Times of India | Sﬂﬂﬁ%?ﬁm
65lol(Hs 21624 | Mumbai Mirror
Times Now | Indiatimes

TIHRT TSR | HERTY CI$R
A0 TooeédT | Lifehacker
Gizmodo | Eisamay | IGN India
NavGujarat Samay

Portfolio Mobile Live TV Newsletter Commodities

Living and entertainment
Timescity | iDiva | Zoom |
Luxpresso | Gaana | Happytrips |
Cricbuzz | Get Smartapp
Networking

ittimes | MensXP.com

Hot on the Web

Budget 2017 | Sensex, Nifty Live
Blog

Gold Rate | US Presidential
Elections Live Updates

Festival Guide 2016 | Google
expected to unveil Pixel
smartphones

Live: India's surgical strikes on
PoK

Speed QnA Blogs Alerts RSS

Services

ads2book | Gadgetsnow | Free Business Listings

Simplymarry | Astrospeak | Timesjobs | Magicbricks | Zigwheels | Timesdeal |
dineout | Filmipop | Remit2india | Gaana | Greetzap | Techradar | Alivear |
Google Play

About us / Advertise with us / Terms of Use & Grievance Redressal / Privacy Policy / Feedback / Sitemap / Code of Ethics / / Disclaimer Copyright © 2016 Bennett, Coleman & Co. Ltd. All rights reserved.



