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Paytm shuts shop for 3,000
sellers to self-regulate
e-commerce business

Paytm is not the first company to have delisted sellers over malpractices —
Flipkart and Amazon have also delisted the sellers in the recent past.
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Paytm is not the first company to have delisted sellers over malpractices — Flipkart and Amazon have also
delisted the sellers in the recent past. (Photo: Reuters) Q

One97 owned mobile wallet brand Paytm has delisted 3,000 of its sellers across 50

categories in an attempt to self-regulate its online e-commerce marketplace business.

Earlier just a mobile wallet company, essentially to make bill payments and recharges,
Paytm has evolved into a marketplace like Flipkart, Snapdeal and Amazon in March
2014.

Since then the company has added 98,000 sellers who sell their products on its platform.

The delisting started in March 2015, just a year after the marketplace was started, due to
seller malpractices. Sudhanshu Gupta, associate VP at Paytm explained to FE that the
delisting happened due to multiple reason. “There are some sellers who hiked the
maximum retail price of products in order to show that they are offering discounts,”

said Gupta.

In another incident, a seller was selling Calvin Klein jeans for R10, the actual price of the
real products are in upward of R5,000. The products were fake, and the seller was
delisted.

Fake products are very common on e-commerce platform. Another e-commerce
marketplace Shopclues had a host of Tag Heuer watches available at prices between
R1,000 and R5,000, while the actual price of the watches were upward of R85,000.

On Paytm, there were sellers who created multiple seller accounts and were buying
from each other. “Few merchants keep buying their own goods to improve their seller
rating. We delisted those accounts,” said Gupta. In an ideal situation one seller should

have only one account.

Paytm is not the first company to have delisted sellers over malpractices — Flipkart and
Amazon have also delisted the sellers in the recent past. Shopclues said that it had

removed the products as well as the seller from its marketplace.



With increasing malpractices over the marketplace, Paytm has set up a technology team
in Toronto. “The team is working on creating algorithms to catch seller frauds,” said

Gupta. It has also started working with brands and sellers to ensure authentic products.

“For branded products we have started asking sellers to provide us an MoU with the
brands for which they are authorised sellers. We will not allow them to sell on the

Paytm platform without verifying the sellers,” said Gupta.
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