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NEWS FLASH Domestic LPG rate hiked by Rs 2.07 per cylinder
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No cash? No probs
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How technology came to
Bengaluru's rescue

Bengaluru, the technology capital of India
with a bustling software and startup
ecosystem, has an estimated 1.5 million
techies and BPO workers.

You can now go shopping for cash on
high street

Modi's cabinet charts out a roadmap for
cashless payments
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On first payday after demonetisation, banks run out
of cash within hours and ATMs dry up

Demonetisation: Retailers at popular shopping
hubs still accepting old currency

Demonetisation: With RBI ‘rationing’ cash, queues
unlikely to shorten quickly

Anjan Mukhopadhyay appointed executive director
at Bhel

150-retail outlets follow path initiated by Big
Bazaar; decide to dispense cash from PoS
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Focus on last mile delivery for inclusion:
RBI panel to banks

By PTI | Updated: Dec 28, 2015, 04.29 PM IST Post a Comment

READ MORE ON » Sukanya Shiksha | Reserve Bank Of India | Mobile Banking | Financial Inclusion | AADHAAR

MUMBAI: In order to promote financial
inclusion, banks should look beyond
traditional business model and go for
mobile technology for 'last mile' service
delivery, a Reserve Bank panel said today.

RELATED VIDEO

Besides, they have to make special efforts
to step up account opening for women, and
the government may consider a deposit
scheme for the girl child - Sukanya Shiksha

- as a welfare measure, it said. Focus on last mile delivery for inclusion: RBI panel to banks

The panel has also suggested phasing out

the agricultural interest subvention scheme "which has distorted the agricultural credit
system" and ploughing the subsidy amount into a technology aided universal insurance
scheme for marginal and small farmers for all crops, with a ceiling of Rs 2 lakh at a
nominal premium to end agrarian distress.

The Committee on 'Medium-term Path on Financial Inclusion', headed by Deepak
Mohanty, is much broader in scope, going beyond the traditional domain of the central
bank, RBI said while releasing the report.

The report said that given the predominance of individual account holdings (94 per cent of
total credit accounts), a unique biometric identifier such as Aadhaar should be linked to
each individual credit account and the information shared with credit information
companies to enhance the stability of the credit system and improve access.

To improve 'last mile' service delivery and to translate financial access into enhanced
convenience and usage, a low-cost solution should be developed by utilisation of the
mobile banking facility for maximum possible government-to- person (G2P) payments, it
said.

The Committee felt that "although a quantum jump in banking access has taken place, a
significant element of regional exclusion persists for various reasons that need to be
addressed by stepping up the inclusion drive in the north-eastern, eastern and central
states to achieve near-universal access".

The report said: "This may entail a change in the banks' traditional business model
through greater reliance on mobile technology for 'last mile' service delivery, given the
challenges of topography and security issues in some areas. The government has an
important role to play in ensuring mobile connectivity."

It further said that in some of the areas, mobile connectivity may not be commercially
viable to start with, but the telecom service providers may be encouraged to use their
corporate social responsibility (CSR) funds for this purpose.
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appropriate forum to address such infrastructure issues in a collaborative manner. The
use of Universal Service Obligation Fund (USOF), a non-lapsable fund designed to
support a variety of innovation initiatives, can also be explored in this regard.

In order to increase formal credit supply to all agrarian segments, the report said
digitisation of land records is the way forward and "this should be backed by an Aadhaar-
linked mechanism for Credit Eligibility Certificates to facilitate credit flow to actual
cultivators”.

RBI has sought comments on the report by January 29.
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