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The apex commission enhanced the compensation from Rs 

50,000 to Rs 5 lakh to Chandigarh residents, senior advocate 

Mohinderjit Singh Sethi and his wife Rajmohini Sethi.

HDFC Bank has no love and respect for India: NCDRC

NEW DELHI: The HDFC Bank "has got no love and respect for India" as it put the country's 

reputation at stake by not activating a debit card of a couple "trapped in a foreign country", 

the apex consumer court has said. 

The National Consumer Disputes Redressal Commission (NCDRC) made the observations 

while asking the bank to pay a compensation of Rs 5 lakh to the Indian couple, who were 

stuck in Thailand and Singapore as the bank did not activate their debit card for 10 days in 

2008. 

"The bank has got no love and respect for India. The reputation of India was at stake. 

Knowing fully well that Indians were trapped in a foreign country, it was the bounden duty of 

the manager to swing into action immediately. 

"He committed an egregious mistake for taking no action for 10 days. It exposes the sloth 

and callousness on the part of the manager. This shows negligence, inaction and passivity on 

the part of the bank. 

"Foreigners always complain that due to procedural delays, they do not want to have business 

relations with this country. The lackadaisical approach by the bank is surprising. The bank manager did not make any effort to straighten 

out the problem," the bench headed by Justice J M Malik said. 

The apex commission enhanced the compensation from Rs 50,000 to Rs 5 lakh to Chandigarh residents, senior advocate Mohinderjit 

Singh Sethi and his wife Rajmohini Sethi. 

The couple had approached NCDRC against an order of a state consumer commission which had refused to enhance Rs 50,000 

compensation awarded by a district consumer form. 

In its order, the apex consumer commission said the bank was at liberty to take action against branch manager Rajinder Patheja and at 

least Rs 50,000 may be deducted from his salary, out of the said compensation. 

According to the complaint filed by the couple, Raj Mohini opened a joint account after depositing Rs 1.5 lakh and the bank issued a debit 

card with an assurance that they would face no difficulty in foreign countries. 

However, in Bangkok, the couple were told the card was not operational. Thereafter, they contacted Patheja who informed that there was 

some minor discrepancy in the date of birth of the woman, which was to be rectified. 

The couple were again stuck in Singapore as the card was not functional even then and they faced a lot of difficulties due to lack of money 

till they returned home. 

The bank and the branch manager, however, had denied the allegations and claimed the papers submitted by the couple were not 

complete. 

Stay on top of business news with The Economic Times App. Download it Now!

RELATED COMPANIES EXPAND

HDFC bank

03:29 PM | 29 DEC

MARKET STATS

Search for News, Stock Quotes & NAV's



Other Times Group news sites

Times of India | इकन��मक ��इम्स
ઈક�����ક ��ઈ�� | Mumbai Mirror
Times Now | Indiatimes
नव��रत ��इम्स | म��र��� ��इम्स
ವಿಜಯಕ��ಟಕ | Lifehacker
Gizmodo | Eisamay | IGN India
NavGujarat Samay

Living and entertainment

Timescity | iDiva | Zoom |
Luxpresso | Gaana | Happytrips |
Cricbuzz | Get Smartapp

Networking

itimes | MensXP.com

Hot on the Web

Budget 2017 | Sensex, Nifty Live
Year-End Special 2016 | UP & 
Punjab Assembly Elections 2017
Live: Currency 
Demonetisation | Gold Rate
RBI Monetary Policy

Services

ads2book | Gadgetsnow | Free Business Listings
Simplymarry | Astrospeak | Timesjobs | Magicbricks | Zigwheels | Timesdeal |
dineout | Filmipop | Remit2india | Gaana | Greetzap | Techradar | Alivear |
Google Play

About us / Advertise with us / Terms of Use & Grievance Redressal / Privacy Policy / Feedback / Sitemap / Code of Ethics / / Disclaimer Copyright © 2016 Bennett, Coleman & Co. Ltd. All rights reserved.

Live Market News Portfolio Mobile Live TV Newsletter Commodities Speed QnA Blogs Alerts RSS


