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New-age app and green PIN to
push PNB's digital drive

PNB also added facilities to track nearest ATM through GPS
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State-owned Punjab National Bank (PNB) on Saturday
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said it has launched host of digital banking solutions
including green PIN and an enhancement of its mobile
app.

The bank launched mobile apps enabling the customer
to locate PNB ATM with PNB ATM Assist, it said in a
statement.

The Android app facilitates the customer to use GPS and
reach the nearest PNB ATM, it also assists customer to
instantly lodge operational issues, reducing the
resolution time considerably, PNB MD, Usha
Ananthasubramanian, said.
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The bank also launched another Android app to
undertake basic banking.

Green PIN facility was also launched along the app.
Under this customer can obtain duplicate PIN for debit
card instantly through SMS request, it said.

Besides, the bank will provide customer SMS based
facility to block and unblock internet banking and mobile
banking.

The bank has installed cash acceptor cum ATM at their
Sansad Marg branch where customers can deposit cash
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