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Singapore's DBS Bank adds over a million customers in
India
BY JOEL REBELLO, ET BUREAU | UPDATED: MAY 18, 2017, 06.48 PM IST

MUMBAI: When many foreign banks are shrinking their operations, Singapore's DBS Big Change:
Bank, has added more than a million customers through its digital banking foray even as it ~ The end of Five-Year Plans: All you need to know
awaits a RBI approval to open a wholly owned subsidiary in India.

The so-called digi-bank lunched last April allows customers to transfer money to an e-wallet initially and later open a full fledged savings
account using Aadhaar card based fingerprint authentication.

“We now have 1.2 million individual customers which is a combination of savings accounts and wallet. Our deposits have grown well.
Demonetisation has been more beneficial for everybody including us,” said Surojit Shome, CEO, DBS India.

The bank also said it will sell life insurance policies from three companies under the IRDA permitted open architecture model which will
allow customers to choose life insurance policies from Tata AIA Life and Birla Sun Life in addition to Aviva India Life.

On the move to form a subsidiary, it is awaiting response on its 2015 application which included a plan to open about 50-75 branches
over the next three to five years. The bank has 12 branches in India currently.

“RBI has sent the application to the ministry just before demonetisation in November so we are waiting for the ministry to reply. We have
so few branches, so branches will be important. If we get we will build more branches because it allows us more visibility so it's a digital
plus physical model as against just a digital model,” he said.
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Shome said the bank’s NPAs will fall in the fiscal ended March 2017 as it has sold some bad loans in the quarter ended December.
Disclosures on the bank’s website showed that gross NPAs were 8.67% of loan in December 2016 slightly lower than 8.81% reported in
March 2016.
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