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Big Change:
The end of Five-Year Plans: All you need to know

With '811' service, Kotak Bank looks to double user count to
16 million

JAIPUR: Buoyed by the growing digital banking transactions, Kotak Mahindra Bank has
set an ambitious target of doubling its total customers from 8 million to 16 million in the
next 18-24 months. 
 
The newly launched '811' service of the bank will be a drive to achieve the target, top
company officials said here. 
 
The '811' service is an app based on all-digital zero- balance account facility, which can be used to open account through PAN and
Aadhaar verification. 
 
The bank officials said that its 52 per cent customers do digital transactions, of which 54 per cent do it through mobile banking. 
 
"Last month, Rs 6,700 crore worth transactions were done through mobile banking. 
 
There was 143 per cent rise in mobile banking transactions in FY17, which is 2.5 times growth," Kotak Mahindra Bank senior executive
vice president Ambuj Chandna said. 

10 days hair oil - 3000
happy customers & 100+
reviews.
Rathira Ayurveda

Shaping your childs
future was never a
choice.
HDFC Life Click 2 Invest ULIP

Recommended By Colombia

 
The newly-launched app-based savings account is seen gaining popularity among young banking customers as customers below 40
years are interested in the service, he added. 
 
The 811 service is available at about 700 locations where the bank has its branches. 
 
It allows opening of accounts anywhere, anytime and takes roughly around five minutes using the Kotak's mobile banking app, bank
officials said. 
 
In terms of features, the bank claims that 811 offers over 100 mobile features including complete financial transactions, managing
investments, fund transfers and supports other e-commerce apps. 
 
Also it is fully integrated with Bharat QR code and its UPI enabled for instant payments. 
 
The bank claimed that 811 customers will not be charged with any fees for all digital transactions and will get a free virtual debit card.

RELATED COMPANIES EXPAND

Kotak Bank

Stay on top of business news with The Economic Times App. Download it Now!

03:31 PM | 08 JAN

MARKET STATS
CLOSED

Search for News, Stock Quotes & NAV's

https://economictimes.indiatimes.com/
https://economictimes.indiatimes.com/markets/markets/1977021501.cms
https://economictimes.indiatimes.com/newshome.cms
http://etportfolio.economictimes.indiatimes.com/DashBoard.htm
https://economictimes.indiatimes.com/industry/articlelist/13352306.cms
https://economictimes.indiatimes.com/subscription.cms
https://economictimes.indiatimes.com/commodities.cms
http://www.timesinternet.in/
https://www.ads.timesinternet.in/expresso/selfservice/loginSelfService.htm
http://advertise.indiatimes.com/
https://economictimes.indiatimes.com/
https://economictimes.indiatimes.com/
https://economictimes.indiatimes.com/industry
https://economictimes.indiatimes.com/industry/banking/finance
https://economictimes.indiatimes.com/industry/banking/finance/banking
https://economictimes.indiatimes.com/indices/sensex_30_companies
https://economictimes.indiatimes.com/indices/sensex_30_companies
https://economictimes.indiatimes.com/indices/sensex_30_companies
https://economictimes.indiatimes.com/indices/nifty_50_companies
https://economictimes.indiatimes.com/indices/nifty_50_companies
https://economictimes.indiatimes.com/indices/nifty_50_companies
https://economictimes.indiatimes.com/commoditysummary/symbol-GOLD.cms
https://economictimes.indiatimes.com/commoditysummary/symbol-GOLD.cms
https://economictimes.indiatimes.com/commoditysummary/symbol-GOLD.cms
https://economictimes.indiatimes.com/markets/forex
https://economictimes.indiatimes.com/markets/forex
https://economictimes.indiatimes.com/markets/forex
http://etportfolio.economictimes.indiatimes.com/DashBoard.htm?lang=TAM
javascript:;
https://economictimes.indiatimes.com/news/economy/policy/the-end-of-five-year-plans-all-you-need-to-know-about-this-big-policy-change/articleshow/58162236.cms
https://ade.clmbtech.com/evnt/click.htm?r=NDZmOGU0MzAtOTdlMS00ODEyLTllZDgtZGNiMjU5MDg0Njg5LTEwb3RoOjIwODYzMDphbGwsNXE2LDluajoxNjQwODEwNToxODoyMDM5NDkyOjIwMjA6Ojo4Ljc1OjA6MToxOjQ0OTc2OjA6OjoyOjExNy4xOTcuMTkzLjM1Ok1vemlsbGEvNS4wIChXaW5kb3dzIE5UIDYuMTsgV2luNjQ7IHg2NCkgQXBwbGVXZWJLaXQvNTM3LjM2IChLSFRNTCwgbGlrZSBHZWNrbykgQ2hyb21lLzYzLjAuMzIzOS4xMzIgU2FmYXJpLzUzNy4zNjo6MC4wOjA6MDoyNTI2LTEsODg0LTEsMzc0MC0xLDM3MzgtMToxNjoxOjA6MDo0Ojo6MTUxNTQwNTczODc1MTpmYWxzZQ&fpc=6c6f9caf-4855-4254-81e5-04975bfff59b-10wrk&i=m616D373j411&s=https%253A%252F%252Feconomictimes.indiatimes.com%252Findustry%252Fbanking%252Ffinance%252Fbanking%252Fwith-811-service-kotak-bank-looks-to-double-user-count-to-16-million%252Fprintarticle%252F58496947.cms&u=https%3A%2F%2Fwww.10dayshairoil.com%2Fproduct%2Foil%2F%3Fcolombia1%26utm_source%3DColombia11%26utm_medium%3DCampaign11%26utm_campaign%3DCampaign11
https://ade.clmbtech.com/evnt/click.htm?r=NDZmOGU0MzAtOTdlMS00ODEyLTllZDgtZGNiMjU5MDg0Njg5LTEwb3RoOjIwODYzMDphbGwsNXE2LDluajoxNjQwODEwNToxODoyMDM5NDkyOjIwMjA6Ojo4Ljc1OjA6MToxOjQ0OTc2OjA6OjoyOjExNy4xOTcuMTkzLjM1Ok1vemlsbGEvNS4wIChXaW5kb3dzIE5UIDYuMTsgV2luNjQ7IHg2NCkgQXBwbGVXZWJLaXQvNTM3LjM2IChLSFRNTCwgbGlrZSBHZWNrbykgQ2hyb21lLzYzLjAuMzIzOS4xMzIgU2FmYXJpLzUzNy4zNjo6MC4wOjA6MDoyNTI2LTEsODg0LTEsMzc0MC0xLDM3MzgtMToxNjoxOjA6MDo0Ojo6MTUxNTQwNTczODc1MTpmYWxzZQ&fpc=6c6f9caf-4855-4254-81e5-04975bfff59b-10wrk&i=m616D373j411&s=https%253A%252F%252Feconomictimes.indiatimes.com%252Findustry%252Fbanking%252Ffinance%252Fbanking%252Fwith-811-service-kotak-bank-looks-to-double-user-count-to-16-million%252Fprintarticle%252F58496947.cms&u=https%3A%2F%2Fwww.10dayshairoil.com%2Fproduct%2Foil%2F%3Fcolombia1%26utm_source%3DColombia11%26utm_medium%3DCampaign11%26utm_campaign%3DCampaign11
https://ade.clmbtech.com/evnt/click.htm?r=NDZmOGU0MzAtOTdlMS00ODEyLTllZDgtZGNiMjU5MDg0Njg5LTEwb3RoOjIwODYzMDphbGwsNXE2LDluajoxODc5OTA2OToxODoyNzEwNDY5OjIwMjA6Ojo5LjA6MDoxOjE6OTkyOjA6OjoyOjExNy4xOTcuMTkzLjM1Ok1vemlsbGEvNS4wIChXaW5kb3dzIE5UIDYuMTsgV2luNjQ7IHg2NCkgQXBwbGVXZWJLaXQvNTM3LjM2IChLSFRNTCwgbGlrZSBHZWNrbykgQ2hyb21lLzYzLjAuMzIzOS4xMzIgU2FmYXJpLzUzNy4zNjo6MC4wOjA6MDo6MTY6MTowOjA6NDo6OjE1MTU0MDU3Mzg3NTE6ZmFsc2U&fpc=6c6f9caf-4855-4254-81e5-04975bfff59b-10wrk&i=m616D373j411&s=https%253A%252F%252Feconomictimes.indiatimes.com%252Findustry%252Fbanking%252Ffinance%252Fbanking%252Fwith-811-service-kotak-bank-looks-to-double-user-count-to-16-million%252Fprintarticle%252F58496947.cms&u=https%3A%2F%2Fonlineinsurance.hdfclife.com%2Fbuy-online-investment-plans%2Fclick-2-invest-ulip-plan%2Fstart-investing%3Fsource%3DM_CTN_C2I_ChildPlanBanner_Dec17%26utm_source%3DM-CTN%26utm_medium%3DDisplay%26utm_campaign%3DM-CTN_C2I_ChildPlanBanner_Dec17
https://ade.clmbtech.com/evnt/click.htm?r=NDZmOGU0MzAtOTdlMS00ODEyLTllZDgtZGNiMjU5MDg0Njg5LTEwb3RoOjIwODYzMDphbGwsNXE2LDluajoxODc5OTA2OToxODoyNzEwNDY5OjIwMjA6Ojo5LjA6MDoxOjE6OTkyOjA6OjoyOjExNy4xOTcuMTkzLjM1Ok1vemlsbGEvNS4wIChXaW5kb3dzIE5UIDYuMTsgV2luNjQ7IHg2NCkgQXBwbGVXZWJLaXQvNTM3LjM2IChLSFRNTCwgbGlrZSBHZWNrbykgQ2hyb21lLzYzLjAuMzIzOS4xMzIgU2FmYXJpLzUzNy4zNjo6MC4wOjA6MDo6MTY6MTowOjA6NDo6OjE1MTU0MDU3Mzg3NTE6ZmFsc2U&fpc=6c6f9caf-4855-4254-81e5-04975bfff59b-10wrk&i=m616D373j411&s=https%253A%252F%252Feconomictimes.indiatimes.com%252Findustry%252Fbanking%252Ffinance%252Fbanking%252Fwith-811-service-kotak-bank-looks-to-double-user-count-to-16-million%252Fprintarticle%252F58496947.cms&u=https%3A%2F%2Fonlineinsurance.hdfclife.com%2Fbuy-online-investment-plans%2Fclick-2-invest-ulip-plan%2Fstart-investing%3Fsource%3DM_CTN_C2I_ChildPlanBanner_Dec17%26utm_source%3DM-CTN%26utm_medium%3DDisplay%26utm_campaign%3DM-CTN_C2I_ChildPlanBanner_Dec17
https://economictimes.indiatimes.com/topic/Bharat-QR
https://economictimes.indiatimes.com/topic/UPI
https://economictimes.indiatimes.com/kotak-mahindra-bank-ltd/stocks/companyid-12161.cms
https://economictimes.indiatimes.com/etmobileapps.cms
https://economictimes.indiatimes.com/marketstats.cms


1/8/2018 With '811' service, Kotak Bank looks to double user count to 16 million - The Economic Times

https://economictimes.indiatimes.com/industry/banking/finance/banking/with-811-service-kotak-bank-looks-to-double-user-count-to-16-million/printarticl… 2/2

Mobile

Live TV

Biz Listings

Speed

Blogs

RSS

Terms of Use & Grievance Redressal

Privacy policy

FOLLOW US
Download it from 
APP STORE

Download it from 
GOOGLE PLAY

Download it from 
Windows Store

Gold Rate Silver Price

What is Bitcoin H1B Visa

Pan Card Aadhaar Card

Bank FD Rates SBI Share Price

Infosys Share Price Sensex

Nifty Crude Oil Price

Other Times Group news sites 
इकनॉ�मक टाइ�स| ઈકોનોિમક ટાઈ�સ | Pune Mirror | Bangalore Mirror | Ahmedabad Mirror
| ItsMyAscent | Education Times | Brand Capital | Mumbai Mirror | Times Now |
Indiatimes | नवभारत टाइ�स | महारा�� टाइ�स | �ಜಯ ಕ�ಾ�ಟಕ | Go Green | AdAge India |
Eisamay | IGN India | NavGujarat Samay | Times of India | Samayam Tamil | Samayam
Telugu | Miss Kyra | Bombay Times | Filmipop 
 
Living and Entertainment 
Timescity| iDiva | Entertainment | Zoom | Healthmeup | Luxpresso | Gadget Reviews |
Titanium & Platinum Credit Card | Online Songs | MensXP | Hotels | Travel
Destinations | Cricbuzz | Recipes | Gaana | Happytrips | Getsmartapp 
 
Interest Network 
itimes

Hot on the Web 
Tax Slabs | Aadhaar Card | How to Save Income Tax | GST Rates | Union Budget |
GST | Income Tax | Sensex Today | Budget | Sensex | Income Tax Calculator | Aadhaar 
 
Services 
Book print ads| Online shopping | Matrimonial | Astrology | Jobs | Tech Community |
Property | Buy car | Bikes in India | Free Classifieds | Send money to India | Used Cars
| Restaurants in Delhi | Remit to India | Buy Mobiles | Listen Songs | News |
TimesMobile | Real Estate Developers | Restaurant Deals in Delhi | Car Insurance |
Gadgets Now | Free Business Listings | CouponDunia | Remit2India | Techradar |
AliveAR | Getsmartapp App | ETMoney Finance App | Feedback 

In Case You Missed It

Copyright © 2018 Bennett, Coleman & Co. Ltd. All rights reserved. For reprint rights: Times Syndication Service

http://m.economictimes.com/
https://economictimes.indiatimes.com/et-now/videohome/4413218.cms
https://economictimes.indiatimes.com/listing?frm=HP_Wg
http://speed.economictimes.indiatimes.com/
http://blogs.economictimes.indiatimes.com/
https://economictimes.indiatimes.com/rss.cms
http://www.indiatimes.com/termsandcondition
http://www.indiatimes.com/privacypolicy
https://www.facebook.com/EconomicTimes
https://twitter.com/economictimes
https://plus.google.com/+TheEconomicTimes/
https://economictimes.indiatimes.com/rss.cms
http://itunes.apple.com/us/app/the-economic-times/id474766725?ls=1&t=8apple.com/us
http://itunes.apple.com/us/app/the-economic-times/id474766725?ls=1&mt=8
https://market.android.com/details?id=com.et.reader.activities
https://market.android.com/details?id=com.et.reader.activities
http://www.windowsphone.com/en-US/apps/d73c2150-6acf-445b-b810-19a004b5d3e8
http://www.windowsphone.com/en-US/apps/d73c2150-6acf-445b-b810-19a004b5d3e8
https://economictimes.indiatimes.com/commoditysummary/symbol-GOLD.cms
https://economictimes.indiatimes.com/commoditysummary/symbol-SILVER.cms
https://economictimes.indiatimes.com/markets/stocks/news/what-is-bitcoin-and-how-does-it-work/articleshow/60701874.cms
https://economictimes.indiatimes.com/topic/H1B-visa
https://economictimes.indiatimes.com/topic/PAN-card
https://economictimes.indiatimes.com/topic/Aadhaar-card
https://economictimes.indiatimes.com/marketstats/pid-410,sortorder-asc,sortby-tenure.cms
https://economictimes.indiatimes.com/state-bank-of-india/stocks/companyid-11984.cms
https://economictimes.indiatimes.com/infosys-ltd/stocks/companyid-10960.cms
https://economictimes.indiatimes.com/infosys-ltd/stocks/companyid-10960.cms
https://economictimes.indiatimes.com/indices/nifty_50_companies
https://economictimes.indiatimes.com/commoditysummary/symbol-CRUDEOIL.cms
http://hindi.economictimes.indiatimes.com/
http://gujarati.economictimes.indiatimes.com/
http://www.punemirror.in/
http://www.bangaloremirror.com/
http://www.ahmedabadmirror.com/
http://www.itsmyascent.com/
http://www.educationtimes.com/
http://brandcapital.co.in/
http://www.mumbaimirror.com/
http://www.timesnow.tv/
http://www.indiatimes.com/
http://navbharattimes.indiatimes.com/
http://maharashtratimes.indiatimes.com/
http://vijaykarnataka.indiatimes.com/
http://gogreenindia.co.in/
http://www.adageindia.in/
http://eisamay.indiatimes.com/
http://in.ign.com/
http://navgujaratsamay.indiatimes.com/
http://timesofindia.indiatimes.com/
http://tamil.samayam.com/
http://telugu.samayam.com/
http://www.misskyra.com/
http://www.bombaytimes.com/
https://www.filmipop.com/
http://timescity.com/
http://idiva.com/
http://timesofindia.indiatimes.com/entertainment
http://www.zoomtv.in/
http://healthmeup.com/
http://luxpresso.com/
http://www.gadgetreview.com/
http://www.hdfcbank.timescard.com/
http://gaana.com/newrelease/
http://mensxp.com/
http://www.happytrips.com/hotels
http://www.happytrips.com/guides
http://cricbuzz.com/
http://recipes.timesofindia.com/
http://gaana.com/newrelease/
http://www.happytrips.com/guides
https://www.getsmartapp.com/
http://www.itimes.com/
https://economictimes.indiatimes.com/wealth/tax/latest-income-tax-slabs/articleshow/56201289.cms
https://economictimes.indiatimes.com/news/economy/policy/sc-extends-deadline-for-linking-of-aadhaar-to-all-services-to-march-31/articleshow/62079035.cms
https://economictimes.indiatimes.com/wealth/tax/looking-to-save-tax-for-fy-2017-18-here-are-6-investments-with-tax-free-income/articleshow/58280728.cms
https://economictimes.indiatimes.com/news/economy/policy/a-quick-guide-to-india-gst-rates-in-2017/articleshow/58743715.cms
https://economictimes.indiatimes.com/definition/Union-Budget
https://economictimes.indiatimes.com/industry/transportation/shipping-/-transport/gst-infrastructure-status-lift-spirit-of-logistics-companies/articleshow/62014245.cms
https://economictimes.indiatimes.com/topic/Income-Tax
https://economictimes.indiatimes.com/sensex-nifty-live-today-2018-08-01/liveblog/62409623.cms
https://economictimes.indiatimes.com/budget2018
https://economictimes.indiatimes.com/indices/sensex_30_companies
https://economictimes.indiatimes.com/personal-finance/calculators/tax-impact-calculator
https://economictimes.indiatimes.com/wealth/personal-finance-news/aadhaar-everything-you-need-to-know-about-it/articleshow/60173210.cms
http://www.ads2book.com/
http://shopping.indiatimes.com/
http://www.simplymarry.com/
http://www.astrospeak.com/
http://www.timesjobs.com/
http://www.techgig.com/
http://www.magicbricks.com/
http://www.zigwheels.com/
http://www.zigwheels.com/bikes
http://www.yolist.com/
http://timesofindia.indiatimes.com/business/india-business/Send-Money-to-India-the-safe-convenient-inexpensive-way/articleshow/11079712.cms
http://www.zigwheels.com/used-car
http://timescity.com/delhi/restaurants
http://www.timesofmoney.com/remittance/jsp/home.jsp
http://www.gadgetsnow.com/mobile-phones
http://gaana.com/
https://economictimes.indiatimes.com/newshome.cms
http://www.timesmobile.in/
http://property.magicbricks.com/
http://dineout.co.in/
http://www.zigwheels.com/insurance/
http://www.gadgetsnow.com/
https://economictimes.indiatimes.com/listing?frm=HP_Wg
https://www.coupondunia.in/
https://www.remit2india.com/sendmoneytoindia/homepage.jsp
http://www.in.techradar.com/
http://www.alivear.com/
https://play.google.com/store/apps/details?id=com.getsmartapp
https://play.google.com/store/apps/details?id=com.smartspends
https://economictimes.indiatimes.com/feedback.cms
http://timescontent.com/

