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Steady growth In India, the willingness of rural customers to accept the digital mode has been ‘very high’. - ISTOCK
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Micro loan disbursal in rural areas is undergoing a digital transformation with Micro�nance Institutions (MFIs) preferring the cashless mode.

Bharat Financial Inclusion (BFIL) recorded 90 per cent cashless disbursal levels after the launch of a digital initiative, which went up further to

more than 98 per cent at the end of the �rst quarter of the current �scal.

“Apart from bringing in operational ef�ciencies for the company, it will result in great customer convenience while creating a platform for

customer analytics and study of consumer behaviour,” a spokesperson for BFIL told BusinessLine.

It handles this through a network of service points in rural areas which enable cashless transactions, and also offer various services such as

utility payments, e-ticketing and top-up of mobile phone credit. A pilot of this model is being undertaken, which will be scaled up across

India. According to Micro�nance Institutions Network, a body of NBFC-MFIs, the loan amount disbursed through the cashless mode was 87

per cent in the �rst quarter of FY19. The total amount disbursed was ₹11,404 crore in over 42-lakh loan accounts.

Of the 42 members of MFIN, 28 witnessed more than 90 per cent of cashless disbursements, while 25 reported 100 per cent cashless

disbursements.

The increase has been steep as cashless disbursal was 55 per cent in the second quarter of FY18 and 73 per cent in the fourth quarter of last

�scal.

The aggregate gross loan portfolio (GLP) of MFIs is ₹51,878 crore as on June 30, 2018, representing a year-on-year growth of 53 per cent.

According to BR Diwakar, Chief Financial Of�cer, CreditAccess Grameen, most of the lenders disburse 70 to 80 per cent of their loans online to

the savings bank accounts of the customers at an individual level. “The willingness of rural customers to accept the digital mode has been

‘very high’. For CreditAccess Grameen, 45 per cent of the current disbursement goes directly into the borrowers’ accounts as we go by speci�c

customer requirements,” he said.

Demonetisation and awareness created by Jan Dhan Yojana on �nancial inclusion/bank accounts have boosted digitisation, say experts.
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Intellect Design Arena on the growth path

The stock of Intellect Design Arena, a software products company focused on the BFSI segment, has rallied more than 12 per cent
over the past one month. The stock has had a good run after the company

With integrated textile operations, ‘trade war is advantage India ’

Welspun Group — the $2.7- billion conglomerate with interest in home textiles, line pipe manufacturing and infrastructure — is
banking on its recent innovation, Hygrocotton, to drive growth in textile



0 comments Recommend

Write a comment

1000

or

I agree with Vuukle's Privacy Policy

TALK OF THE TOWN 🔥

Govt committed to
keep fiscal deficit
within budgetary
target, says Jaitley

Govt committed to keep fiscal deficit within
budgetary target, says Jaitley

3 comments

Infosys to acquire Finland-based Fluido
2 comments

0

Name

Email

POST

https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsuZMfZUfQ_Cv-jPHPehX0isuxUlPV3xczI7x0I619iGiYfYOm2W2PzRMVysueUTzkQqeUgZK4PwnqPyQA99fDT-18Xt9AX_wNl1WPRLYMD2xumnrzxlm7eXr-mK3T9GcATTMNfmSTA-svD8eypX0MX3eTlZLQ20mwWHtwCcfLA8mgFjNjt4fxjbtGWKEqdrghm23O4QXlaFsGOWC5fj3u-FDNeNJfyamMtmvMY7VrKe44y_4bWQoOdmXDZ5o6_0HYXkzyq0J6lS2bOr-jVjctekGkZl5o-5DbVbjq12mdrYRnalRVPpO47JFqAV6F5Gm6G7f1tVPovOnDNYSW1IQpVIWk1h0T-obd3fFK1I_soYDiYEUV1Svh-oTqmlsuxX1XmCIWXFVkIlhm3hkkcMMLHYrBxax9RfGmUalqmJo-gA9EZ_j0G8gobzvZxYS5LweSSku_CoqX0evoLBVGma4_yTRLx0C7TKnL5PNkF_vk2adhc8TkyEOq35AamlTOKPPi_688aik-X6JidgzSg8pRJLWLiptaxfsmc_ECLlZbPlzQBXtCJR2Jnht3ctM40MGEV2bj3MGIh_S1T8ym9669gwuR_AEm44kiu-nuLPibUGqSeGF-f5S2PrOMn_n-s_7l8SkWMw3c7jYiA07DribAizZ4qh95caewk4kHGeq60ywaEX1006v54oyqHCKDqQq_87a2yu6-4yK8115hGRj8gxZU95215SUBNzAAnv-SBIQBGj85wByiKmQPXU1ztA0HfTtpT6iYLZ7FsOShnJIOtHHtMbppvb35ErsxqzbC8tfYfFBWs_lzLGRJroqGsej8CGzNjyJ979sr83-sv721F6v7y4CbJubXIHv3SG0Jm1CCQn_M3v-wRPXkZJe1N-7S8UdeEU4U_9YOBhtI1RAJeqlbc6ojqvRf9tFhW5h6E_CCaLvwCuj7gsP2T9JFBHu0YenEfQ9mghVH5Iw2CTmmUYnvb_Ogm0mNFjxHnPdBnmwue9HvkoBGxOXKDkClGF9fNAeFZVyFpQSD8_tXoI59NNaZcV_zmqssrGmWdnwsDzs6iUSjGlqBkvYe5PW5OGgxbkIeOUCniVLAvhprzB1QPHZGJr3sQlqYwlPkd40sgTeJxWqtZ6glFRL5QsVa3QcvcSMCLDvg&sai=AMfl-YRRFcWQwPBYIdH7YZF68Act8ABOJyuqGztQKg0BkrogXjWPNYdt0Q2SkPPF-QdGEupBPJelc-RLXaYD1W1FUyTwN8J--_V9JIRZuHV2hlWN0F5uPi5_3Qwgroo4BvQByHj9ZOgbKPtWC2Qzc1cKG8M290gwS8OlCmUBCPTp&sig=Cg0ArKJSzMy2vQL7vu9g&urlfix=1&adurl=https://ad.atdmt.com/c/img%3Badv%3D11092201684592%3Bec%3D11092201685254%3Badv.a%3D5977010%3Bc.a%3D21326880%3Bs.a%3D4147317%3Bp.a%3D228712152%3Ba.a%3D426633650%3Bcache%3D2752962380%3Bqpb%3D1%3B%3Fh%3Dhttps://play.google.com/store/apps/details%3Fid%3Din.startv.hotstar
https://docs.vuukle.com/privacy-and-policy/
https://vuukle.com/redirect.aspx?host=thehindubusinessline.com&uri=https://thehindubusinessline.com/economy/govt-to-stick-to-fiscal-deficit-target-mum-on-fuel-tax-cuts/article24956871.ece
https://vuukle.com/redirect.aspx?host=thehindubusinessline.com&uri=https://thehindubusinessline.com/info-tech/infosys-to-acquire-finland-based-fluido/article24949025.ece


1. Comments will be moderated by The Hindu Business Line editorial team.
2. Comments that are abusive, personal, incendiary or irrelevant cannot be published.

Amit Shah arrives in poll-bound Rajasthan on
three-day visit

1 comment

Mamata leaves for 12-day trip to Germany,
Italy

1 comment

National Insurance gets new CMD

1 comment

Equity market
running ahead of
fundamentals, time
to book profits:
Report

Equity market running ahead of
fundamentals, time to book profits: Report

1 comment

Show more articles

Vuukle

https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsvpT4Mnq7DhDvSNzrMdnfivJV9s7jHoNjhOORundzT1n0ziQ4xb7VpQYothYBWLuWSuo585qSZeOMjRUCb-RySUxOCYV6ImT7FNabINpzNJGzx6S3Lx17PeDMLwHDSIjFTkAiGbtVRhFkBK6bNMnBpx_rR8dcJdMHhZeBEwmm8RM_YQK5Z0piR7Eq1VxI90hYN1yl-m04kHoroP-jxORa-p6lXCNu_eVuASiNMMJi-A8TOlmXkv2j1rwPmqreh88r3GYCStt8daksAVtXWo2wYaOqQyliIanwstBd-biGpkcMgNJX7_tL2w-vP9cfFyRnugpQEVNsGXZwUf3cP3HGqmvFUYDoG-zCc2eeYDuoU3S_Y5scT7bWGzegeFiuQhOcGRBml8IbR4W8N1zF74amAVvT35zZimA__pvKX3yu9hF5FXmxQN3vpg6Jd6hET_j-KVqq4zaCHsQlQYpnqFoWoYrAAKLMP1EKds0SJPRwqvnjdoLRpfZxIYd4v3-x9cYOb2XoAUywpDslZFOiuAeTk-oZL49OW3PTCKKm1dLAS8UkHQyV35rBufivqeCrxIMUMiIbokiMX3X2Jmg3z0CDBKTBt1oWm5Vql-O36uV1gTZomWOSPZPHOOocCuPkWuywTjFRr0HRT-2ChDBjdMALX43Ec7nKHu14_FA1jX21ce8wp_zMzPo9WGYZHLQ9G2VPThR9e36_en87bMajScrCqUXKviQdtJtsnhrVfINoiVG994EkoPgqtk0mwIFCMkuaUrEV3th5-soHVYOaEc5MnkcJzprJsqujvnq3ZxonPuc7rLNzvN-c4BZeKQODBGzanapUtHPgOd2dT1VCRuQ-_7ldX041nVGJ3DGAouv03oKizPvt73xk492KlsPg-IhGE4r_pIofcD3zJUGOTOxtnIca7zA2lZVqwzH62wPuQUQd2N870ZqYlYORrrMNWDCjcEBOMFrzjySlcpxWFAYpCdk50UL5zeVdGtAWhHvnCSIlxd7bMUNZlDmdEQsSRjnmlVd6c1QL8wOdBqBgoEJUyUKc0G4AnwRe72KUh9x4pEFVpFNBynlwy9irQxkbOeqsZL0e8AaK83edc&sai=AMfl-YRwFAed3huZD07ecD9sGVFFRAH3WfKwZD0eNnjrOA16mzBH9KL3wMVjQCPfLOMqVSMNa3-XdP1BJ2YZAJMtnzGbHz6nl45a_uq_rYV6JprC_1djoeFQDOC_ND4o8i2ZxHS7EzR9w6x_i-vzGrpFUbWqK4OiDgX5PO7lCn8L&sig=Cg0ArKJSzIdeghm7GgZR&urlfix=1&adurl=https://ad.atdmt.com/c/img%3Badv%3D11092201684592%3Bec%3D11092201685254%3Badv.a%3D5977010%3Bc.a%3D21326880%3Bs.a%3D4147317%3Bp.a%3D228712152%3Ba.a%3D426633650%3Bcache%3D3670038401%3Bqpb%3D1%3B%3Fh%3Dhttps://play.google.com/store/apps/details%3Fid%3Din.startv.hotstar
https://vuukle.com/redirect.aspx?host=thehindubusinessline.com&uri=https://thehindubusinessline.com/economy/govt-to-stick-to-fiscal-deficit-target-mum-on-fuel-tax-cuts/article24956871.ece
https://vuukle.com/redirect.aspx?host=thehindubusinessline.com&uri=https://thehindubusinessline.com/info-tech/infosys-to-acquire-finland-based-fluido/article24949025.ece
https://vuukle.com/redirect.aspx?host=thehindubusinessline.com&uri=https://thehindubusinessline.com/news/amit-shah-arrives-in-poll-bound-rajasthan-on-three-day-visit/article24960869.ece
https://vuukle.com/redirect.aspx?host=thehindubusinessline.com&uri=https://thehindubusinessline.com/news/mamata-leaves-for-12-day-trip-to-germany-italy/article24961060.ece
https://vuukle.com/redirect.aspx?host=thehindubusinessline.com&uri=https://thehindubusinessline.com/money-and-banking/national-insurance-gets-new-cmd/article24956280.ece
https://vuukle.com/redirect.aspx?host=thehindubusinessline.com&uri=https://thehindubusinessline.com/markets/stock-markets/equity-market-running-ahead-of-fundamentals-time-to-book-profits-report/article24960361.ece
https://vuukle.com/


3. Please write complete sentences. Do not type comments in all capital letters, or in all lower case letters, or using abbreviated text. (example: u cannot
substitute for you, d is not 'the', n is not 'and').

4. We may remove hyperlinks within comments.
5. Please use a genuine email ID and provide your name, to avoid rejection.


