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The apex regulators earlier this month during MPC
had announced their intent to extend the coverage of
the ombudsman scheme to all “eligible NBFCs” by
the end of the month after reviewing process.

…
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Big Change:
The end of Five-Year Plans: All you need to know

RBI extends ombudsman scheme to non-deposit taking
NBFCs

MUMBAI: In a move to improve customer confidence in NBFC lending routes, the Reserve
Bank of India has announced to extend the ambit of Ombudsman scheme for NBFCs to all
eligible non-deposit taking NBFCs as well, effective Friday. The scheme which lays down
rules for redressal mechanism in cases of customer complaints was earlier applicable only
to deposit-taking NBFCs.  
 
“All Non-Deposit Taking Non-Banking Financial Companies having customer interface,
with assets size of Rupees 100 crore or above…will come within the ambit, and shall
comply with the provisions of the Ombudsman Scheme for Non-Banking Financial
Companies,” RBI said in a regulatory circular.  
 
However, the scheme still excludes various NBFC groups such as Infrastructure Finance
Companies (NBFC-IFC), Core Investment Company (CIC), Infrastructure Debt Fund-Non-
Banking Financial Company (IDF-NBFC) and also NBFCs under liquidation.  
 
There are currently four NBFC ombudsman offices in Chennai, Kolkata, Mumbai and Delhi
where customer complaints from across the country are monitored and resolved.  
 
As per the scheme, a customer can register complaints against an NBFC under 13
grounds such as non-observance of fair practices code, non-payment of deposits or
interest by the NBFC, failure to provide adequate security documents or requisite notice,
failure to ensure transparency, among others.  
 
The apex regulators earlier this month during MPC had announced their intent to extend the coverage of the ombudsman scheme to all
“eligible NBFCs” by the end of the month after reviewing process.  

ASHWIN MANIKANDAN

RELATED COMPANIES EXPAND

Infrastruc

Bank Of I

Stay on top of business news with The Economic Times App. Download it Now!

Search for News, Stock Quotes & NAV's

https://economictimes.indiatimes.com/
https://economictimes.indiatimes.com/
https://economictimes.indiatimes.com/news
https://economictimes.indiatimes.com/news/economy
https://economictimes.indiatimes.com/indices/nifty_50_companies
https://economictimes.indiatimes.com/marketstats/pid-40,exchange-nse,sortby-value,sortorder-desc.cms
https://economictimes.indiatimes.com/tata-steel-ltd/stocks/companyid-12902.cms
https://economictimes.indiatimes.com/marketstats/duration-1d,marketcap-largecap,pageno-1,pid-0,sort-intraday,sortby-percentchange,sortorder-desc.cms
https://economictimes.indiatimes.com/commoditysummary/symbol-GOLD.cms
https://economictimes.indiatimes.com/commoditylisting.cms?head=Precious%20Metals
https://economictimes.indiatimes.com/marketstats/pid-0,pageno-1,sortby-percentchange,sortorder-desc,sort-intraday.cms
https://economictimes.indiatimes.com/news/economy/policy/the-end-of-five-year-plans-all-you-need-to-know-about-this-big-policy-change/articleshow/58162236.cms
https://economictimes.indiatimes.com/topic/NBFC
https://economictimes.indiatimes.com/topic/Reserve-Bank-of-India
https://economictimes.indiatimes.com/topic/Infrastructure-Finance
https://economictimes.indiatimes.com/topic/NBFC-ombudsman
https://economictimes.indiatimes.com/topic/MPC
https://economictimes.indiatimes.com/etreporter/author-ashwin-manikandan-479252742.cms
https://economictimes.indiatimes.com/idfc-ltd/stocks/companyid-4436.cms
https://economictimes.indiatimes.com/bank-of-india/stocks/companyid-11964.cms
https://economictimes.indiatimes.com/etmobileapps.cms

